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W
hen thinking of 

cryptocurrencies or digital 

assets, the first thing 
that comes to most people’s minds 

is bitcoin or ethereum. And while 

often seen as nothing more than 

volatile speculations that high-risk 

investors love, there is a lot more to 

cryptocurrencies than meets the eye. 

Digital currencies have very much 

been in the spotlight over the past six 

months, with huge rallies in prices 

sparking interest around the world. It 

has also started to attract the attention 

of institutional traders and high-profile 
entrepreneurs such as Elon Musk, 

leading to further awareness and 

adoption worldwide.

Malaysia is no different, and 

unregulated peer-to-peer trading 

platforms have proven to be a popular 

way for first-time traders to dip their 
toes into the water. However, the 

downside of this is that their assets are 

not afforded the protection offered by 

the regulated digital asset exchanges 

(DAX).

“Trying to convince players who 

are already comfortable with those 

platforms to move over to regulated 

ones such as ours is a major challenge,” 

shares Kelvyn Chuah, co-founder and 

managing director of SINEGY.
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still fearful of being monitored by 

the authorities” when it comes to 

cryptocurrencies and thus turn to 

these platforms in an effort to remain 

under the radar. But with all things 

considered, the adoption rate of 

cryptocurrencies is very much at the 

stage of infancy, and Kelvyn believes 

that there needs to be an effort to push 

for education and awareness in order 

for the ecosystem to grow.

“We are playing our part by having 

a webinar series (SINEGY BYTES) for 

anyone interested to learn more about 

cryptocurrency. It is an expansive 

industry, bit by bit, a little goes a long 

way.”

PAVING THE WAY FOR 

CRYPTOCURRENCY 
ADOPTION IN 
MALAYSIA
We speak to Kelvyn Chuah, co-founder 
and managing director of SINEGY, 
one of three digital asset exchanges 
permitted to operate in Malaysia.

SPECIALFOCUS



SPECIALFOCUS

35SmartInvestor | 07/08 . 2021 |

SINEGY Exchange

As a homegrown startup based in 

Penang, SINEGY is one of three 

regulated DAX in the country 

authorised by the Securities 

Commission Malaysia. Currently, users 

can trade bitcoin and ethereum on the 

platform and there are plans afoot to 

introduce more cryptocurrencies such 

as Ripple (XRP), LiteCoin (LTC) and 

Bitcoin Cash (BCH) later this year.

“We are currently focused on 

getting several enhanced and new 

features live as they will also be key to 

the additional cryptocurrencies to be 

offered soon,” says Kelvyn.

Part of their growth strategy 

also includes getting the right 

talent into the company as well as 

collaborating with strong partners 

in order to be able to zoom in on 

their core strengths. By having the 

right ones in place, this will enable 

SINEGY to concentrate their efforts 

on “technological development and 

product and feature enhancements”, 

while their partners focus on opening 

more doors and creating synergies.

On the consumer end, SINEGY 

caters to both retail customers and 

corporates as well, with different 

thresholds for each account. Corporate 

Smart Investor: We noticed a rebate offered on your platform - 
can you elaborate on how this works?
Kelvyn Chuah: Yes, we offer a maker’s rebate which is set at 0.25% and 
is available to those who have placed a maker order. The term “maker” 
is derived from a maker of liquidity, essentially someone who provides 
liquidity to the exchange.

For example, if you are looking to buy, place an order on the Bid side 
of the order book and queue. Once the order is executed, the rebate will 
be credited into your account instantly. If you are looking to sell, do the 
reverse and queue your sell order on the Ask side of the order book. 

The “maker-taker” model is meant to incentivise traders to market 
make on the exchange thus creating a deeper pool of liquidity. While on 
this subject, we also wish to highlight that our fee and rebate structure are 
fully stated on our website. There are no other hidden costs involved.

SI: How long does it take for accounts, individuals, and 
corporate to be verified?

KC: New individual accounts are guaranteed to be verified 
within one business day, provided all required supporting 

information and documentation are complete, and pass 
the Know Your Customer (KYC) process.

Our average time to screen and verify corporate 
accounts will take up to a maximum of 10 business 
days. Apart from this, we have instant customer 
support to liaise with you during our operation hours, 

ensuring that customers do not need to worry about 
reachability.

SI: With the recent volatility in 
bitcoin and ethereum prices, 
do you have any advice to 
newcomers looking to invest in 
cryptocurrencies for the first 
time?
KC: A safe strategy has always been 
“Dollar Cost Averaging” or DCA. In 
short, have an allocated amount of 
funds to invest on a fixed date every 

month regardless of the prevailing price; 
accumulate this through one calendar year and 
you will see you have averaged out the price of 
those currencies.

New traders should be very mindful of what 
they do in such volatile markets. We would be 
thrilled to walk with you if you would allow 
us. We invite you to sign up for our SINEGY 
BYTES webinar sessions for live sharing and 
materials. It will serve as a great beginners’ 
guide to kickstart your cryptocurrency journey.

“In terms of future-
proofing our long-
term vision, research, 
and development 
joint-venture led by 
SINEGY Labs aim to 
build next-generation 
infrastructure to 
support the growth 
of the industry.”

Kelvyn Chuah
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accounts are allowed to deposit and 

withdraw up to RM500,000 on a daily 

basis or RM15 million each month, 

whereas individual accounts are 

limited to RM300,000 a month. While 

these limits are imposed on most 

accounts, it is possible to increase this 

according to Kelvyn.

“Users who wish to increase the 

stipulated limit will need to complete 

an enhanced due diligence process,” 

he explains.

What does the future hold?

Apart from introducing more 

cryptocurrencies to their platform 

later this year, SINEGY also plans to 

prioritise the user experience in order 

to meet growing industry expectations. 

The tech team is also currently 

working to develop automated trading 

algorithms, which would take a lot of 

the burden off retail investors who are 

not able to devote the time needed to 

study the markets and analyse charts.

“Our most recent feature is our 

trading API which allows traders to 

automate their trading strategies and 

execution,” shares Kelvyn.

In addition, SINEGY’s increase 

in corporate onboarding provides 

compelling evidence that the adoption 

of cryptocurrencies by corporations 

and institutions is on an uptrend as 

well, which certainly bodes well for 

the future.

“In terms of future-proofing 
our long-term vision, research, 

and development joint-venture 

led by SINEGY Labs aim to build 

next-generation infrastructure to 

support the growth of the industry as 

evidenced by the exponential growth 

in sign-ups,” he says. 

And while the cryptocurrency 

industry is still at a nascent stage 

in Malaysia, Kelvyn believes it can 

be huge in the future, saying that 

currently it is “just touching the tip of 

the iceberg”.

“It certainly has exponential 

growth potential. The Securities 

Commission’s Shariah Advisory 

Council recently announced that 

cryptocurrencies on regulated 

platforms are deemed to be 

shariah-compliant which will 

provide much needed relief for the 

Muslim community to begin their 

cryptocurrency journey,” he remarks.

It also offers a cheap alternative 

for individuals that regularly 

“We now have 
a much stronger 
foundation 
in place, and 
are ready for 
a rejuvenated 
Q4, while also 
anticipating a 
very exciting 
2022.”

transfer funds out of Malaysia, with 

transfers able to be completed almost 

instantaneously and at a much lower 

rate than those normally charged by 

intermediaries. This makes it a popular 

option and is just one example of the 

viability and use for cryptocurrencies, 

instead of just being a volatile digital 

asset that investors speculate on.

Kelvyn also touches on two 

verticals that SINEGY is currently 

targeting, namely Initial Exchange 

Offering (IEO) and Digital Asset 

Custodian (DAC).

“While IEO is generally thought 

to be only for crowdfunding high-

value ideas via cryptocurrency, it can 

also include digitising traditional 

trading instruments as a new offering, 

while DAC is a regulated approach 

for wallet and custody services of 

cryptocurrency,” he explains.

“With a limited marketing budget 

back then, time was our best avenue 

to allow us to gauge the expectations 

of our users and upgrade our tech 

features accordingly. It has taken 

longer but we now have a much 

stronger foundation in place, and are 

ready for a rejuvenated Q4, while also 

anticipating a very exciting 2022.” 


